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Terms of delivery - valid from 01.09.2021

(supplementary to the general terms and conditions of purchase)

. Orders must be confirmed within two working days at the latest. In any case, an order confirmation - stating
the Winkelbauer article number (if stated in the order), quantity, price and delivery date - must be sent to us.

. The delivery period is calculated from the order date. Compliance with the delivery date specified by us is a
prerequisite for the validity of the order.
Delivery date = date of acceptance of the goods at Winkelbauer GmbH

. If the specified delivery date cannot be met (or partial deliveries are necessary), the customer must be
informed in writing at the latest on the next working day, stating the reasons. In the event of delays in
delivery without timely notification, Winkelbauer GmbH has the right to cancel the order free of charge.

. The supplier shall bear the transport risk in all cases. Orders are generally placed in accordance with
INCOTERMS 2020 (DAP or DDP), which are also shown separately on the order. Exception: Winkelbauer
GmbH organises the transport itself - by agreement.

Our confirmation of receipt is only to be regarded as confirmation of acceptance of the goods.

“NEW” requlation for the delivery of goods

. All deliveries must be accompanied by a delivery note stating the order number.

- order number

- Winkelbauer article number

- Description of the articles according to the order
- quantity

This information must also be stated on the invoice!

Delivery notes that do not completely fulfil these criteria will be assessed as defective, which has a direct
influence on the supplier evaluation. Furthermore, Winkelbauer GmbH reserves the right to invoice the
additional costs arising from this or from the complete absence of delivery notes by means of a debit note.

Winkelbauer GmbH also has the right to return the goods at the expense of the supplier in the event of
incomplete or missing delivery notes and to cancel the order.

WINKELBAUER GMBH | Viertelfeistritz 64 | 8184 ANGER | Austria
T +43 3175 7110-0 | E office@winkelbauer.com | winkelbauer.com

. combi wear parts %



6.

10.

Sustainable Solutions. Hardest Steel.
Since 1945.

o
' WINKELBAUER

Inspection report:

With immediate effect, all suppliers of the following product groups are obliged to check and label one piece
of the ordered article. This part must be clearly labelled and immediately recognisable as a test sample. The
test report must be enclosed with the delivery note.

Relevant product groups:

Hydraulic cylinders
valves

Turned parts
Milled parts

Lifting gear

Rotary actuators

This requirement also applies to all orders not yet manufactured or not yet delivered from 1st September of
2021.

Different items in one delivery may be delivered in one transport container. However, the prerequisite for this
is separate packaging of the different articles as well as quick identification.
(Winkelbauer article number, description and quantity)

Partial deliveries shall be labelled as such and shall include all information required according to the order.

Any defects found shall be notified to the supplier in writing. The supplier waives the defence of late
notification of defects. The acknowledgement of receipt shall not be deemed to be an acknowledgement that
the goods are free of defects.

Our delivery times are without exception:

Monday - Thursday: 6:00 a.m. — 04:00 p.m.
Friday: 6:00 a.m. — 01:00 p.m.
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